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No. IRCTC/WZ/E-Tendering/RR/2023/11/RR-INDB Date: 14/08/2023

M/s Punam Enterprises

Flat No 2, Building No. 2,

Near Alankar Theatre,

Pune - 411001

E mail - punamenterprises19@gmail.com

Sub: Award of License for Operation, Maintenance and Provision of Catering Services in /
through Refreshment Room (Kitchen Unit) at Indore Railway Station (INDB).

Ref: Your bid submitted against the open E-Tender No. IRCTC/WZ,/ E-Tendering/RR/2023/1I/RR -
INDB, NIT dated 29/06/2023

@ In reference to the above e-tender submitted for Operation, Maintenance and Provision of Catering

Services in/through Refreshment Room (Kitchen Unit) at Indore Railway Station, Technical Bid opened
on 15-07-2023 and Financial Bid opened on 09-08-2023, this is to inform that the offer submitted by
M/s Punam Enterprises has been accepted by the Competent Authority.

1) It has been decided to award the License for Operation, Maintenance and Provision of Catering

Services in Refreshment Room at Indore Railway Station to M/s Punam Enterprises for a period
of 05 years from the date of commencement o

f operations unless terminated earlier as provided
in the Terms and Conditions of License.

2) The approved Annual License Fee and other details are as under:

St. No. Particulars

Amount (in Rs)

1 Annual License Fee 3,25,999.00

2 GST @ 18% on License Fee 58,680.00

m Total 3,84,679.00

3) Security Deposit: The Security Deposit amount of Rs 1, 92,400.00 (Rupees One Lakh Ninety
Two Thousand Four Hundred onl

y) for five years shall be deposited in the form of Bank
Draft/NEFT/RTGS within 15 days from the issue of this Letter of Award.
The Security Deposit shall be refunded without interest on successful completion of the license
on submission of claim by the licensee after adjusting the dues / outstanding, if any.
4) You are required to convey
the format of Acceptance
Deposit within 15 days fro

3) As per the Annexure-IF, of the Tender document all the necessary documents are to be
submitted within a week of award of contract.
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6) You are also required to execute agreement immediately after commissioning of the unit on
non-judicial stamp paper of Rs 100/- as per Tender Terms & Conditions.

7) All the Terms and Conditions of the Tender Document shall remain the same and integral part of
this Letter of Award.

8) 'This Letter of Award is subject to writ petitions, if any filed.

9) The NEFT Details are as follows:

Account Name Indian Railway Catering and Tourism Corp. Ltd.
Bank Name HDFC Bank

Account No. 50200021704368

Account Type Current Account

IFSC code HDFC0000175

In the event of failure to adhere above instructions same will be treated as event of default and action will
be initiated as per Terms and Conditions of the License.

Please acknowledge the receipt of this Letter of Award.

74.08- 20253
(Jitendra Kumar)
Addl. General Manager (CS)

IRCTC/WZ
Copy to:
1. GM/OCS/CO/IRCTC - For information please
2. Manager (Fin)/WZ/IRCTC - For information please
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